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Learners list
Eleanor Pena
Esther Seymour
James Franci

Abram Workman

Page no.

Page 1 of 8

GuardSkills



Learners list

[ a Eleanor Pena

10

Core Security Operations

Effective Communication in
High-Stress Environments

Advanced Conflict
De-escalation Techniques

Proactive Patrol Strategies
and Risk Assessment

Mastering People Descriptions
for Security Professionals

Festival Security Essentials:
Crowd Control and Safety

Festival Security Essentials:
Crowd Control and Safety

Corporate Security: Protecting
Assets and Staff

Drugs Awareness for Security
Professionals

Retail Security Tactics to
Prevent Theft

Practical First Aid for Security
Professionals

02/03/2025

02/03/2025

02/03/2025

02/03/2025

02/03/2025

02/03/2025

02/03/2025

02/03/2025

02/03/2025

02/03/2025

elenorpena42@hotmail.com

02/03/2026

02/03/2026

02/03/2026

02/03/2026

02/03/2026

02/03/2026

02/03/2026

02/03/2026

02/03/2026

02/03/2026
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y
ﬁ Esther Seymour esthr.seymour67@hotmail.com 15/08/1982

Core Security Operations

Effective Communication in
High-Stress Environments

Advanced Conflict
De-escalation Techniques

Proactive Patrol Strategies
and Risk Assessment

Mastering People Descriptions
for Security Professionals

Festival Security Essentials:
Crowd Control and Safety

Specialised Threat Responses

Counter-Terrorism Awareness
for Public and Private Spaces

Responding to Active Threats
and Emergencies

Crime Prevention Techniques
for Vulnerable Locations

Handling Suspicious Packages
and Potential Hazards

12/03/2025

12/03/2025

12/03/2025

12/03/2025

12/03/2025

15/03/2025

15/03/2025

15/03/2025

15/03/2025

12/03/2026

12/03/2026

12/03/2026

12/03/2026

12/03/2026

15/03/2026

15/03/2026

15/03/2026

15/03/2026

Android

Android

Android

Android

Android

Android

Android

Android

Android
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9

@ James Franci

Introduction to CCTV 15/03/2025
Monitoring and Operations

Customer and Community Relations

Delivering Exceptional Customer  15/03/2025
Service as a Security Officer

Safeguarding Vulnerable People  15/03/2025
in Public Spaces

Awareness and Prevention of 15/03/2025
Drink Spiking Incidents

Managing Workplace 15/03/2025
Harassment and Violence

Personal and Professional Development

Developing Situational Awareness 18/03/2025
in Dynamic Environments

Time Management for On-Duty 18/03/2025
Security Professionals

Health and Wellness: Managing 18/03/2025
Stress and Fatigue on the Job

Core Security Operations

15/03/2026

15/03/2026

15/03/2026

15/03/2026

15/03/2026

18/03/2026

18/03/2026

18/03/2026

james.f123@hotmail.com
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Learners list

10

11

Effective Communication in
High-Stress Environments

Advanced Conflict
De-escalation Techniques

Proactive Patrol Strategies
and Risk Assessment

Mastering People Descriptions
for Security Professionals

Festival Security Essentials:
Crowd Control and Safety

Corporate Security: Protecting
Assets and Staff

Drugs Awareness for Security
Professionals

Retail Security Tactics to
Prevent Theft

Bar Security: Dealing with
Intoxicated Customers

Incident Report Writing:
Ensuring Accuracy and Clarity

Practical First Aid for Security
Professionals

Specialised Threat Responses

Counter-Terrorism Awareness
for Public and Private Spaces

Responding to Active Threats
and Emergencies

20/03/2025

20/03/2025

20/03/2025

20/03/2025

20/03/2025

20/03/2025

20/03/2025

20/03/2025

20/03/2025

20/03/2025

20/03/2025

22/03/2025

22/03/2025

20/03/2026

20/03/2026

20/03/2026

20/03/2026

20/03/2026

20/03/2026

20/03/2026

20/03/2026

20/03/2026

20/03/2026

20/03/2026

22/03/2026

22/03/2026
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9

Crime Prevention Techniques 22/03/2025
for Vulnerable Locations

Customer and Community Relations

Delivering Exceptional Customer  22/03/2025
Service as a Security Officer

Safeguarding Vulnerable People  22/03/2025
in Public Spaces

Awareness and Prevention of 22/03/2025
Drink Spiking Incidents

Managing Workplace 22/03/2025
Harassment and Violence

Personal and Professional Development

Developing Situational Awareness 22/03/2025
in Dynamic Environments

Time Management for On-Duty 22/03/2025
Security Professionals

Health and Wellness: Managing 22/03/2025
Stress and Fatigue on the Job

Core Security Operations

22/03/2026

22/03/2026

22/03/2026

22/03/2026

22/03/2026

22/03/2026

22/03/2026

22/03/2026

A
g Abram Workman a.workman93@hotmail.com
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Learners list

Effective Communication in
High-Stress Environments

Advanced Conflict
De-escalation Techniques

Proactive Patrol Strategies
and Risk Assessment

Mastering People Descriptions
for Security Professionals

Festival Security Essentials:
Crowd Control and Safety

Corporate Security: Protecting
Assets and Staff

Drugs Awareness for Security
Professionals

Retail Security Tactics to
Prevent Theft

Equipment and Technology

Mastering Radio
Communication: Best Practices

Body Cameras: Usage,
Regulations, and Best Practices

Introduction to Drone Security
Monitoring

Using Access Control Systems
Effectively

24/03/2025

24/03/2025

24/03/2025

24/03/2025

24/03/2025

24/03/2025

24/03/2025

24/03/2025

24/03/2025

24/03/2025

24/03/2025

24/03/2025

24/03/2026

24/03/2026

24/03/2026

24/03/2026

24/03/2026

24/03/2026

24/03/2026

24/03/2026

24/03/2026

24/03/2026

24/03/2026

24/03/2026
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Advanced and Emerging Threats

Understanding Cybersecurity
Risks for Physical Security Teams

Recognizing and Responding to
Human Trafficking Indicators

Drugs in Nightlife: Identifying
and Preventing Use on Premises

Emergency Evacuation
Procedures in Large Crowds

Responding to Bomb Threats
and Hoaxes

Industry-Specific Scenarios

Hospital Security: Managing High-
Stress Medical Environments

Transport Security: Protecting
Passengers and Assets

Construction Site Security:
Tools and Techniques

Event Security: Managing VIP
and Celebrity Safety

Maritime Security: Protecting
Ports and Vessels

Warehouse Security:
Protecting High-Value Goods

Nightclub Security: Balancing
Safety and Hospitality

24/03/2025

24/03/2025

24/03/2025

24/03/2025

24/03/2025

27/03/2025

27/03/2025

27/03/2025

27/03/2025

27/03/2025

27/03/2025

27/03/2025

24/03/2026

24/03/2026

24/03/2026

24/03/2026

24/03/2026

27/03/2026

27/03/2026

27/03/2026

27/03/2026

27/03/2026

27/03/2026

24/03/2026
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