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1
Name

Eleanor Pena
Email

elenorpena42@hotmail.com
D.O.B

24/04/1987

Course name# Assigned Expiry Device

Core Security Operations

02/03/20251 02/03/2026 iOSEffective Communication in 
High-Stress Environments

02/03/20252 02/03/2026 iOSAdvanced Conflict 

De-escalation Techniques

02/03/20253 02/03/2026 iOSProactive Patrol Strategies 
and Risk Assessment

02/03/20254 02/03/2026 iOSMastering People Descriptions 
for Security Professionals

02/03/20255 02/03/2026 iOSFestival Security Essentials: 
Crowd Control and Safety

02/03/20256 02/03/2026 iOSFestival Security Essentials: 
Crowd Control and Safety

02/03/20257 02/03/2026 iOSCorporate Security: Protecting 
Assets and Staff

02/03/20258 02/03/2026 iOSDrugs Awareness for Security 
Professionals

02/03/20259 02/03/2026 iOSRetail Security Tactics to 
Prevent Theft

02/03/202510 02/03/2026 iOSPractical First Aid for Security 
Professionals
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2
Name

Esther Seymour
Email

esthr.seymour67@hotmail.com
D.O.B

15/08/1982

Course name# Assigned Expiry Device

Core Security Operations

12/03/20251 12/03/2026 AndroidEffective Communication in 
High-Stress Environments

12/03/20252 12/03/2026 AndroidAdvanced Conflict 

De-escalation Techniques

12/03/20253 12/03/2026 AndroidProactive Patrol Strategies 
and Risk Assessment

12/03/20254 12/03/2026 AndroidMastering People Descriptions 
for Security Professionals

12/03/20255 12/03/2026 AndroidFestival Security Essentials: 
Crowd Control and Safety

Specialised Threat Responses

15/03/20251 15/03/2026 AndroidCounter-Terrorism Awareness 
for Public and Private Spaces

15/03/20252 15/03/2026 AndroidResponding to Active Threats 
and Emergencies

15/03/20253 15/03/2026 AndroidCrime Prevention Techniques 
for Vulnerable Locations

15/03/20254 15/03/2026 AndroidHandling Suspicious Packages 
and Potential Hazards
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15/03/20255 15/03/2026 AndroidIntroduction to CCTV 
Monitoring and Operations

Customer and Community Relations

15/03/20251 15/03/2026 AndroidDelivering Exceptional Customer 
Service as a Security Officer

15/03/20252 15/03/2026 AndroidSafeguarding Vulnerable People 
in Public Spaces

15/03/20253 15/03/2026 AndroidAwareness and Prevention of 
Drink Spiking Incidents

15/03/20254 15/03/2026 AndroidManaging Workplace 
Harassment and Violence

Personal and Professional Development

18/03/20251 18/03/2026 AndroidDeveloping Situational Awareness 
in Dynamic Environments

18/03/20252 18/03/2026 AndroidTime Management for On-Duty 
Security Professionals

18/03/20253 18/03/2026 AndroidHealth and Wellness: Managing 
Stress and Fatigue on the Job

3
Name

James Franci
Email

james.f123@hotmail.com
D.O.B

12/02/1990

Course name# Assigned Expiry Device

Core Security Operations
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20/03/20251 20/03/2026 iOSEffective Communication in 
High-Stress Environments

20/03/20252 20/03/2026 iOSAdvanced Conflict 

De-escalation Techniques

20/03/20253 20/03/2026 iOSProactive Patrol Strategies 
and Risk Assessment

20/03/20254 20/03/2026 iOSMastering People Descriptions 
for Security Professionals

20/03/20255 20/03/2026 iOSFestival Security Essentials: 
Crowd Control and Safety

20/03/20256 20/03/2026 iOSCorporate Security: Protecting 
Assets and Staff

20/03/20257 20/03/2026 iOSDrugs Awareness for Security 
Professionals

20/03/20258 20/03/2026 iOSRetail Security Tactics to 
Prevent Theft

20/03/20259 20/03/2026 iOSBar Security: Dealing with 
Intoxicated Customers

20/03/202510 20/03/2026 iOSIncident Report Writing: 
Ensuring Accuracy and Clarity

20/03/202511 20/03/2026 iOSPractical First Aid for Security 
Professionals

Specialised Threat Responses

22/03/20251 22/03/2026 iOSCounter-Terrorism Awareness 
for Public and Private Spaces

22/03/20252 22/03/2026 iOSResponding to Active Threats 
and Emergencies
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22/03/20253 22/03/2026 iOSCrime Prevention Techniques 
for Vulnerable Locations

Customer and Community Relations

22/03/20251 22/03/2026 iOSDelivering Exceptional Customer 
Service as a Security Officer

22/03/20252 22/03/2026 iOSSafeguarding Vulnerable People 
in Public Spaces

22/03/20253 22/03/2026 iOSAwareness and Prevention of 
Drink Spiking Incidents

22/03/20254 22/03/2026 iOSManaging Workplace 
Harassment and Violence

Personal and Professional Development

22/03/20251 22/03/2026 iOSDeveloping Situational Awareness 
in Dynamic Environments

22/03/20252 22/03/2026 iOSTime Management for On-Duty 
Security Professionals

22/03/20253 22/03/2026 iOSHealth and Wellness: Managing 
Stress and Fatigue on the Job

4
Name

Abram Workman
Email

a.workman93@hotmail.com
D.O.B

28/05/1993

Course name# Assigned Expiry Device

Core Security Operations
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24/03/20251 24/03/2026 iOSEffective Communication in 
High-Stress Environments

24/03/20252 24/03/2026 iOSAdvanced Conflict 

De-escalation Techniques

24/03/20253 24/03/2026 iOSProactive Patrol Strategies 
and Risk Assessment

24/03/20254 24/03/2026 iOSMastering People Descriptions 
for Security Professionals

24/03/20255 24/03/2026 iOSFestival Security Essentials: 
Crowd Control and Safety

24/03/20256 24/03/2026 iOSCorporate Security: Protecting 
Assets and Staff

24/03/20257 24/03/2026 iOSDrugs Awareness for Security 
Professionals

24/03/20258 24/03/2026 iOSRetail Security Tactics to 
Prevent Theft

Equipment and Technology

24/03/20251 24/03/2026 iOSMastering Radio 
Communication: Best Practices

24/03/20252 24/03/2026 iOSBody Cameras: Usage, 
Regulations, and Best Practices

24/03/20253 24/03/2026 iOSIntroduction to Drone Security 
Monitoring

24/03/20254 24/03/2026 iOSUsing Access Control Systems 
Effectively
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Advanced and Emerging Threats

24/03/20251 24/03/2026 iOSUnderstanding Cybersecurity 
Risks for Physical Security Teams

24/03/20252 24/03/2026 iOSRecognizing and Responding to 
Human Trafficking Indicators

24/03/20253 24/03/2026 iOSDrugs in Nightlife: Identifying 
and Preventing Use on Premises

24/03/20254 24/03/2026 iOSEmergency Evacuation 
Procedures in Large Crowds

24/03/20255 24/03/2026 iOSResponding to Bomb Threats 
and Hoaxes

Industry-Specific Scenarios

27/03/20251 27/03/2026 iOSHospital Security: Managing High-
Stress Medical Environments

27/03/20252 27/03/2026 iOSTransport Security: Protecting 
Passengers and Assets

27/03/20253 27/03/2026 iOSConstruction Site Security: 
Tools and Techniques

27/03/20254 27/03/2026 iOSEvent Security: Managing VIP 
and Celebrity Safety

27/03/20255 27/03/2026 iOSMaritime Security: Protecting 
Ports and Vessels

27/03/20256 27/03/2026 iOSWarehouse Security: 
Protecting High-Value Goods

27/03/20257 24/03/2026 iOSNightclub Security: Balancing 
Safety and Hospitality
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